Terms & Conditions - TD Trading Projects (Pty) Ltd

Effective Date: April 2026
Welcome to TD Trading Projects (Pty) Ltd. By using our website or engaging
our services, you agree to the following Terms & Conditions.

1. Introduction

TD Trading Projects (Pty) Ltd (“we”, “us”, or “our”) provides borehole drilling,
installation, maintenance, and related water solutions in Witbank, Middelburg,
and surrounding areas.

These Terms govern your use of our website and services.

2. Services
We offer:
e Borehole drilling
e Pump installation
e Borehole maintenance and repairs
o Water-related solutions

All services are subject to availability, site conditions, and technical
assessment.

3. Quotations & Pricing
« All quotations are valid for a limited period (unless stated otherwise)
e Pricing may vary based on:
o Site conditions
o Depth of drilling
o Equipment required
« Final costs may change if unforeseen conditions arise during work

My advice: always confirm validity period (e.g. 7-14 days)

4. Payments
o Payment terms will be communicated prior to work commencing
e A deposit may be required before work begins
e Full payment may be required upon completion unless otherwise
agreed
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5. Client Responsibilities
The client agrees to:
« Provide accurate information about the site
e Ensure access to the property
e Obtain any necessary permissions or approvals

6. Limitations & Risks
Borehole drilling involves natural and environmental uncertainties.
TD Trading Projects (Pty) Ltd:
« Does not guarantee water availability or yield
« Is not responsible for geological conditions beyond our control
o Will use professional methods to maximize success

This clause is critical — it protects the business.

7. Liability
e We are not liable for indirect or consequential damages
e Our liability is limited to the value of the service provided

8. Cancellations & Delays
« Work may be delayed due to weather, equipment, or site conditions
« Clients must notify us in advance for cancellations
e Deposits may be non-refundable depending on circumstances

9. Website Use

By using our website, you agree:
« Not to misuse or attempt to disrupt the site
e Not to use content without permission

10. Privacy
Your use of our services is also governed by our Privacy Policy in line with the
Protection of Personal Information Act (POPIA).

11. Changes to Terms
We may update these Terms & Conditions at any time. Updates will be
published on this page.
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12. Governing Law
These Terms are governed by the laws of the South Africa.

13. Contact Details
For any questions regarding these Terms, please contact:
TD Trading Projects (Pty) Ltd

o Witbank & Middelburg, Mpumalanga

o 0795253471

« facebook@tddrilling.co.za
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